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Dear Sir / Madam,
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The Medical Indemnity Protection Society Ltd. (MIPS) is a "not for profit" discretionary mutual membership
organ¡sation with over 30,000 health practit¡oner and student members and parent company of the MIPS

Group that includes MIPS lnsurance Pty. Ltd., an APRA regulated general insurer providing medical indemnity
insurance to MIPS members.

The MIPS Constitution requires it to promote honourable and discourage irregular practice and to consider,
orig¡nate, promote and support, or oppose legislative or other measures affecting members.

We therefore welcome the opportunity to provide comment in relation to the consultation paper.

MIPS is generally supportive of the measures proposed by the Medical Board of Australia. We believe the
proposals should not only enhance protection of vulnerable patients, but will also help protect vulnerable
healthcare practitioners from the risk arising from a small number of insistent and forceful patients who
sometimes later express regret about the outcomes of the procedures they have sought and have been
provided in accordance with their wishes.

We also appreciate that Guidelines are not Standards and should not be regarded as such.

Although the proposed guidelines are likely to provide appropriate guidance for most situations, it is important
that they should not be considered as a standard that is appropriate for every occasion. For instance, in some

circumstances a "coolinE off' period may arguably be unnecessary - such as routine office-based minor
cosmetic touch-up/maintenance procedures on a competent adult. ln other circumstances the cooling off
guideline may be inadequate - for example, in the case of a particularly vulnerable minor, three months, or
indeed any period of time for cooling off may be too short for consideration.

I am happy to discuss further any of the comments made in this correspondence.

Yours sincerely,
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