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To whom it may concern
Consultation — cosmetic medical and surgical procedures

Thank you for the opportunity to comment on the Draft supplementary guidelines on cosmetic
medical and surgical procedures for ‘Good Medical Practice: A code of conduct for doctors in
Australia’ (the Guidelines). We welcome the development of the Guidelines which describe the
additional standards expected of doctors who perform cosmetic medical and surgical procedures.

About us

The Health Quality and Complaints Commission (HQCC) is an independent statutory body
dedicated to improving the safety and quality of healthcare in Queensland. We regulate health
services under the Health Quality and Complaints Commission Act 2006 (the Act).

We work with healthcare providers, consumers and other organisations to prevent patient harm
and improve service quality. To achieve our aim of better healthcare for Queenslanders, we:

manage complaints about health services

investigate serious and systemic issues and recommend quality improvement
monitor, review and report on healthcare quality

identify healthcare risks are recommend action

share information about healthcare safety and quality, and

promote healthcare rights.

Analysis of our complaints

We have recently analysed 115 healthcare consumer complaints about cosmetic medical and
surgical procedures received by the HQCC between 1 July 2006 and 31 December 2011. Our
analysis suggests:

e Complaints about cosmetic medical and surgical procedures account for a relatively small
proportion (approximately 1%) of all complaints received by us however these complaints were
often serious, with 77% involving patient-reported harm such as post-operative complications
(infection, scarring, pain etc.) and the need for further treatment or surgery.

e The top five reasons for complaints about cosmetic medical and surgical procedures were:
- disappointed/dissatisfied with outcomes/results of surgery
- concerns about further/corrective surgery to fix mistakes/issues
- perceived lack of post-operative/follow-up care by the doctor
- concerns with fees and charges
- perceived lack of consent/information about complications.
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We support the introduction of the Guidelines to improve the safety and quality of services
provided to consumers of cosmetic medical and surgical procedures. We offer this submission
(Attachment 1) for the consideration of the Board. Our submission has been prepared in
consultation with our consumer and clinical advisory committees, and considers the issues
identified through our analysis of healthcare consumer complaints about cosmetic medical and
surgical procedures.

If you have any questions about this submission, please contact us on (07) 3120 5999 or email
info@hgcc.gld.gov.au.

We wish you well with the consultation process and look forward to the finalisation of the
Guidelines.

Yours sincerely

ZL éj /{// /z Lé:zﬁ/

Adjunct Professor Russell Stitz Adjunct Professor Cheryl Herbert
Commissioner Chief Executive Officer
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