From: (content redacted)
Sent: Friday, 17 April 2015 10:56 AM
To: medboardconsultation
Subject: Cosmetic Nurse Injections
I receive Botox injections and filler from Trish Matheson who is a cosmetic nurse. I have been treated by
Trish for over eight years. Also, Trish gave me a consent form to read and sign on my first visit.
A doctor consults me over real time video and asks questions about my health, any medications I am
taking, and any concerns I may have about the treatments. Also, I am questioned on what outcomes I am
expecting. There have been times when I have thought of something I would like done, it has been
explained to me why that is not possible, if there was an alternative I have been offered that. After I had
been having treatments for awhile I asked Trish why we were still having videos with the doctors, and her
response was that it was very important to make sure that a patients health, any concerns they may have,
and their expectations were looked after.
Brochures have been supplied so I can see different treatments available.
Every time I visit Trish she tells me how much it will cost, has never tried to upsell.
I have every confidence in Trish and the doctors who supervise all procedures.
I would like to finally mention that on my first visit to Trish she gave me her business card, with her mobile
number on it, and told me to ring her anytime if I had any concerns. My general practitioner, who I have
been seeing for over fifteen years has never offered me her number!
Finally, I would like to close by imploring you not to change what isn't broken. We all want to make sure
patients are safe, and the Medical Board should keep checks on nurses, as they should on cosmetic
doctors.
Finally, Finally, I would like to close by mentioning in all the years I have been having my treatments my
nurse is so careful, my husband, son and daughter have never picked up on my treatments. That has to tell
you the quality of her workmanship, or should I say workwomanship.

Regards,

(content redacted)

